Howard Enterprises Inc.

110 W Sherman St ¢ PO Box 408 e Lynn IN 47355

800-342-2545 Fax 765-874-1686
January 7, 2010

To Our Customers:

Howard Enterprises and Howard’s Tractor & Combine converted to a new
software system effective January 4, 2010.

As customer service is our number one priority, this new software will allow
us to serve you better and more efficiently.

We thank you for your patience as we tackle the learning curve on the new
system.
Some advantages you will notice are:

* More detailed billing and paperwork regarding your shipments
* Less shipping and packaging errors

* Better inventory management to serve you and/or your customers
* Personalized service and quality products

Please contact us at 800-342-2545 and let us know if you've had any
problems with your orders and we’ll quickly resolve them.

Thank you for placing your trust in us and allowing us to serve you

throughout 2010 and beyond with all of your agricultural, construction,
heavy duty and industrial parts needs.

Respectfully,

Michael G. Myers
Vice-President
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